MISSION VALLEY PHYSICAL THERAPY
NO-SHOW CANCELLATION POLICY
We realize that emergencies and other scheduling conflicts arise and are sometimes unavoidable.
However, advanced notice is appreciated and helps us accommodate other people.
We will not charge you for a canceled or missed appointment.
Please give us at least 24 hours notice to cancel or change an appointment.
You will be discharged from our clinic if you miss three appointments in a row without notifying us.

DO NOT call or text the number that sends you the appointment reminders. It is a no reply
number.

You can call us anytime and leave a voice message. We will always return your message as soon
as we can. Our office number is 406-883-6863

Email us or send us a message through our website for faster communication. Our email address
is missionvalleypt@gmail.com

Thank you for providing our office and our patients with this courtesy. Signing below indicates you
understand and agree to the terms of this policy.

Signature of patient Date
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